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1. Purpose 

1.1. The DCC MAP / Manufacturer Report Document 

This document contains the DCC MAP / Manufacturer Report data items available in accordance 
with Smart Energy Code (SEC) Section H ‘DCC Services’ H17 (MAP / Manufacturer Data Reports). 
For avoidance of doubt, each report received by Parties will contain the same data items (with 
individual data bespoke to that Party). 

 

2. Access to the MAP / Manufacturer Data Reports 

2.1. Gaining access 

As per SEC Section H17, the DCC will only provide MAP / Manufacturer Data Reports to Meter 
Asset Providers (MAPs) and Manufacturers which are either: (a) a Party; or (b) party to an agreement 
in the form of the Specimen Enabling Services Agreement. 

In order to receive reports in respect of a particular Smart Meter, the entity requesting the report 
will need to provide reasonable evidence to the DCC that it is the Manufacturer or Meter Asset 
Provider of the Smart Meter. The DCC will not provide reports to an entity unless the DCC has 
obtained reasonable evidence of the requesting Party's status as Manufacturer or Meter Asset 
Provider. This has been evidenced by MAPs only submitting data for meters which they own. 

 

3. Updating this document 

3.1. Process 

This document will be updated following a 15 Working Day consultation, including a redlined 
version of the proposed changes and SEC Panel sign off (the Panel may choose to delegate such 
duties to a relevant Sub-Committee (such as the Operations Group) as per SEC Section C6.4. Parties 
wishing to request additional data items may do so by emailing DCC at 
regulation@smartdcc.onmicrosoft.com and if agreed, will be included in the next consultation. It is 
anticipated that prior agreement on proposed additions will be made at relevant customer 
forums/trade bodies for MAPs and Manufacturers. 

The consultation document shall consist of the proposed new datasets, the rationale for their 
inclusion, whether they are currently available to other party categories via existing reporting, the 
proposed costings and timescales for delivery. 

In any scenario where a data item has an equal vote for inclusion/non-inclusion, the decision will be 
at the discretion of the Panel or relevant Sub-Committee. 

3.1.1. Indicative timelines 

DCC anticipates issuing a maximum of two consultations per calendar year, although ad-hoc 
requests may be considered if necessary. It is proposed that the updates to the reporting will align 
as best possible with the June and November SEC Releases. These take place on the last Thursday 
in June and the first Thursday in November. 
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Below shows a guide timeline for how the process will work: 

 June SEC Release 

 

 

 

 

November SEC Release 

 

 

 

4. DCC MAP / Manufacturer Reporting data items 

4.1. Data items currently available 

As of DATE, the following data items available to MAPs and Manufacturers are as follows: 

• Smart Meter ID 

• Smart Meter Type, Smart Meter Model and Manufacturer 

• Firmware version 

• SMI Status 

• Region 

• Registered Supplier(s) and its/their effective from date(s) 

• Communications Hub make, model and firmware version 

• GBCS version 

• Date of last (successful) communication 

• Successful communication in last 60/35 days 

• Number of days since last successful communication 

• Last successful communicating type 

• Number of days since last SRV was sent for the Device 

• Last SR Variant (for the last SRV) 

• Last SR response (for the last SRV) 

• Number of days since last Alert 

• Last Alert type 

• Number of days since last successful communication for the whole HAN 

• Communications Hub status 

 
 

 
May 

OPSG 
decision 

 
 

   
September 

OPSG 
decision 

  

November 
Window for 

proposed additions 
opens 

 

February  
Window closes 

 

March  
DCC prepares 
consultation 

 

April   
Consultation runs for 

15 WDs 

 

June  
Update implemented 

 

March 
Window for 

proposed additions 
opens 

 

June  
Window closes 

 

July  
DCC prepares 
consultation 

 

August   
Consultation runs for 

15 WDs 

 

November  
Update implemented 

 



 

 

DCC Controlled 

DCC Controlled 

• Mismatched CH variant 

• Non-communicating meters triage / failure categorisation info 

• Monthly read data: for SRV 4.6.1 ‘RetrieveImportDailyReadLog’ scheduled daily reads, SRV 4.8.1 
‘ReadActiveImportProfileData’ monthly profile reads and 8F0A ‘Billing Data Log Updated’ Alerts 

• Failed Change of Supplier (CoS) data  

• Meter is chatty flag 

• Original firmware, date last updated for both meter and CH 

• VMO2 mesh reporting (gate, hop, leaf) 

• Manufacturer CH outputs (not linked to meters) 

• CH commissioned date-time 

• ESME clock drift information 

*Please note that the datasets listed above are also available to Supplier Parties through separate 
reporting. 

 

5. DCC MAP / Manufacturer Reporting cadence 

5.1. Current cadence 

The DCC MAP / Manufacturer Reports can currently be requested quarterly, monthly or on an ad 
hoc basis (but not more than once each month). The DCC shall provide the reports in accordance 
with such requests. If requested, DCC can also consult on proposed changes to the reporting 
cadence. Please note that the current MAP-agreed cadence is monthly. 


